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The Socket Digital Phone Connection allows you to connect your data- 
capable mobile phone to your Palm ml25/m500/m505. Now you can check 
email, access your favorite website clippings, and transmit data to your Palm 
handheld screen, all remotely and seamlessly. 




Socket's energy-efficient solution includes a low-profile connector that 
plugs into the Universal Connector of the Palm ml25 and m500 series 
handhelds and attaches via a cable to your data-enabled phone. 

This Quick Start Guide briefly describes how to set up and use the Digital 
Phone Connection on a Palm ml25/m500/m505. 

Your retail box may not completely list all the mobile phones compatible 
with your version of the Digital Phone Connection. For a complete, up-to- 
date listing, please visit: www.socketcom.com/product/dpc.htm 



Installation Steps Summary 



STEP 1 : Register your card. 

STEP 2: Activate data service for your mobile phone. 

STEP 3: Complete the Network Information Form. 

STEP 4: Install the software. 

STEP 5: Attach the cable to your Palm and phone. 

STEP 6: Set up the modem connection. 

STEP 7: Enter network settings. 

STEP 8: Make a data call. 




OPTIONAL: Access web clippings. 
OPTIONAL: Access MultiMail. 



STEP 1 : Register Your Card 

Register your Socket Digital Phone Connection online at 
www.socketcom.com/product/prodreg.htm 

You can also use the registration form included in your product package. 



STEP 2: Activate Data Service for Your Phone 

Some mobile phone carriers activate data service only when requested and 
may charge small fees. If necessary, ask your phone carrier for this feature. 



Important! If data service is not activated for your mobile 
phone, then you will not be able to use your phone for 
any data connections! 



STEP 3: Network Information Form 



Contact your office network administrator or Internet Service 
Provider (ISP) for the information below. If you plan to use ISP 
services offered by your mobile phone carrier, contact your carrier. 

For a text-only form that you can email, go to the Docs folder on the 
installation CD or visit: www.socketcom.com/pdf/dpcform.txt 

1 . Please provide the following dial-up information: 

Dial-up number: ( ) 

User name: 

Password: 



2. Does the network support DHCP (Dynamic Host Configuration 
Protocol)? 

□ yes. 

I I NO. If No, then please specify the IP address for your Palm: 
Palm IP address: . . . 



3. Please specify the following: 

(a) Mail server protocol: 

□ P0P3 

□ IMAP4 

(b) Name of incoming mail server: 

(c) Name outgoing mail (SMTP) server: 

(d) Your email address: 

(e) Login script (if needed): 

(f) Primary DNS: . . 

(g) Secondary DNS: . . 



STEP 4: Install the Software 



In order to use the Digital Phone Connection with your Palm, you must 
install the following software that came with your Palm unit: 

• Palm Desktop Software 

• Palm Mobile Connectivity Software 

You DO NOT need to install any software from Socket. Follow the user 
documentation that came with your Palm to install the software listed above. 

While installing the Palm Mobile Connectivity Software, if you opt to install 
Web Clipping, SMS, and/or MultiMail applications, be sure to do the 
following: 

• When prompted, enter the ISP information from your completed 
Network Information Form. 

• For your connection method, select Serial to Phone. 



STEP 5: Attach Cable to the Palm and Phone 



1 . The cable has two connectors — one for the Palm and one for the 
phone. Holding the Palm connector with the button on top, press on the 
button and push it straight into the port at the bottom of your Palm. 

After properly attaching the connector to your Palm, you should hear a 
beep. Then connect the other end to the data port of your mobile phone. 





Palm connector right side up, 
with button on top 



Cable attached to Palm 
and phone 



Note: If you do not hear a beep after attaching the connector to your 
Palm, rock the connector into the Palm until a beep is heard. 

2. To ensure that the cable is inserted correctly, do the following: 

• Tap the Home or Applications button. 

• Tap the pull-down menu in the upper right corner and select All. 

• Tap Card Info. 
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If the cable is properly attached, the following should be reported: 

- Card: 0001 

- Type: RS232 Peripheral 

- Size: None 

If this data does not appear, the connector was improperly attached to 
your Palm. Reinsert the connector. 

To detach the cable from the Palm, press on the connector button and 
pull it straight out (do not pull the connector out at an angle). 



STEP 6: Set up Modem Connection 

1. Tap on the Home icon. In the menu in the upper right corner, select All. 

2. Tap on Prefs. In the menu in the upper right corner, select Connection. 

3. In the Connection Preferences screen, tap New... 

4. In the Edit Connection screen, enter the following settings: 

• Name: Enter a name for your connection, such as "Mobile Phone" 

• Connect To: Select Modem 

• Via: Select Cradle/Cable 

• Dialing: Select TouchTone™ 

• Volume: Select whatever volume you prefer 



Edit Connection 



Name: MobNePhone] , 

Connect to: t Modem 

Via: t Cradle/Cable 

Dialing: ▼ TouchTone™ 
Volume: t Low 



[ OK ] [ Cancel ) [ Detail;... ] 



Important! 
' Remember what 
you name the 
connection. You 
will need it later 
to configure 
network settings! 



When done entering these settings, tap on the Details... button in the 
bottom right corner. 

5. In the Details screen, enter the following settings: 

• Speed: Select 19,200 bps 

• Flow Ctl: Select Automatic 

• Init String: Leave blank 




When done entering these settings, tap on the OK. 

6. When you return to the Edit Connection screen, tap OK. You have now 
completed setting up the modem connection for your mobile phone. 



STEP 7: Enter Network Settings 

1. In the Preferences screen, in the menu in the upper right corner, tap 
Network. 

2. In the Network Preferences screen, follow your completed Network 
Information Form to enter the correct settings. 

• Service: If your service is not listed, select any and change the name 
to your service. 

• Password: Enter your password. When done, tap OK. 

• Connection: Select the modem connection you just set up in Step 6. 

• Phone: Enter your dial-up number. When done, tap OK. 

Network 

-r Service: 0T&T WorJdNet 

User Name: ysernamejgworldn.. 

et.att.net 

Password: I -Prompt- 1 

Connection: ■w Mobile Phone 

Phone: j Tap to enter phone! 



( Detail;... J [ Connect ] 

When done entering these settings, tap Details... 

3. In the Details screen, enter the following settings: 

• Connection type: Select whatever type appropriate for your 
connection. 

• Idle timeout: Select at least 2 minutes or more. 

• Query DNS: Make sure this is checked. 

• IP Address: If your network uses DHCP, make sure Automatic is 

checked. Otherwise, uncheck the box and enter your IP address. 



Details © 



Connection type: PPP 

Idle timeout: "w Z Minutes 
Query DNS: 

IP Flddre::: @f Automatic 



[ OK ] [Cancel ) [ Script... ] 



When done entering these settings, tap OK. Your network settings are 
now complete. 



STEP 8: Make a Data Call 



Preliminary Checklist 

□ Are the cable and connectors fastened securely to the Palm and phone? 

□ Is the phone receiving a digital signal? A H or equivalent will appear on 
the display of some phones. 

□ Is the mobile phone's signal strength sufficient? A minimum strength of 
two bars is recommended, but some phones can send data with one. For 
a better signal, raise the antenna, hold the phone upright, and/or relocate. 

□ Does your phone have enough battery power for your data call? 



Important! 

To ensure that your DPC stays connected during a 
data call, MINIMIZE THE MOVEMENT of the 
connector attached to the Palm! 

Keep the connector inserted straight, in a level 
position. 

Do NOT let the connector rock up, down, or sideways. 
Placing a Data Call 

1 . In the Network Preferences screen, verify the settings, then tap Connect. 



[Preferences 


<w Network 


t Service: 


AT&T WorldNet 


User Name: 


usernanrie^woHdri 




et.att.net 


Password: 


1 -Assigned-] 


Connection: 


» Mobile Phone 


Phone: 




[ Details... J [ Connect J 



2. A Service Connection Progress screen will appear, reporting the status of 
your call. When you have successfully connected, the screen will report 
Established then close. The Connect button will change to Disconnect. 
You can tap the Disconnect button to end the connection. 

• If the Service Connection Progress screen reports Invalid Password or 
Username, verify that the password and user name are correct. 

• If the error message Modem Not Found appears, either the cable is 
improperly attached, or the connection settings are wrong, or the 
cable is defective. 




OPTIONAL: Access Web Clippings 

Web clipping is a quick and easy way to send and receive information to 
and from the Internet. Web clipping applications enable you to access a 
diverse array of practical information on the web. Each application 
specializes in sending/receiving a specific type of information. 

Follow these steps to use a web clipping application: 

1. Tap on Home. 

2. Tap on the menu in the upper right corner. Select Palm. Net. 
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3. Tap on the icon of the web clipping application (e.g., My Palm). 

4. Follow the instructions on your screen to specify what information you 
want from the Internet. 

5. Make sure your Digital Phone Connection cable is securely attached to 
your Palm and phone. 

6. Tap on the button or other object that displays the over-the-air icon to 
submit your query to the Internet. The Service Connection Progress 

screen will appear, reporting the status of your query. Depending on your 
cellular coverage, it may take a few seconds to connect to the Internet. 

7. To disconnect, tap Home. In the menu in the upper right corner, select 
All. Tap on the Prefs icon. In the Preferences screen, in the menu in the 
upper right corner, select Network. In the Network Preferences screen, tap 
Disconnect. 

For more information about what you can do with web clippings, please 
refer to the Guide to Web Clipping Applications included with the Palm™ 
Mobile Connectivity Software installation CD. 



OPTIONAL: Access MultiMail 

Multimail® software enables you to send and receive email directly from 
your Palm ml25/m500/505 via the Socket Digital Phone Connection cable 
and data-enabled phone. 

Complete these steps to manually enter settings for your mail server: 

1. Tap Home. Tap on the MultiMail SE icon. 

2. If this is your first time using MultiMail, then the MultiMail Setup 
Wizard will launch. 

If this is not your first time using MultiMail, after starting the program, 
tap on the Menu icon. Tap Options, then select Mail Server. 

3. Use your Network Information Form to enter the following the settings: 

• Title: Enter a name for your mail account. 

• Server: Enter the name of your incoming mail (POP3 or IMAP4) 
server. 

• Server type: Enter the appropriate mail server type, POP3 or IMAP4. 

• User name: Enter your user name, which is typically the first part of 
your email address before the @ symbol. 

• Password: Enter your password. 

When done entering all the settings, tap SMTP. 

4. In the SMTP screen enter the following settings: 

• SMTP server: Enter the name of your outgoing mail server 

• Email: Enter your full email address 

• Name: Enter your full name. People receiving email from you will 
respond the name and email address that you enter here. 

• Port number: If your SMTP server uses a port number other than 25, 
enter the port number. 

When done entering these settings, tap OK. 

You are now done configuring MultiMail and are ready to compose, 
send, and receive messages. 



Limited Warranty 



Socket Communications Incorporated (Socket) warrants this product against defects 
in material and workmanship, under normal use and service, for the following 
periods from the date of purchase: 

Cable: 90 days 

Incompatibility is not a defect covered by Socket's warranty. During the warranty 
period, Socket will, at its option, repair or replace the defective product at no charge 
when furnished with proof of retail purchase, provided that you deliver the product 
to Socket or to an authorized Socket Service Center. 

The returned product must be accompanied by a return material authorization 
(RMA) number issued by Socket or by Socket's Authorized Service Center. If you 
ship the product, you must use the original container or equivalent and you must pay 
the shipping charges to Socket. Socket will pay shipping charges back to any 
location in the contiguous United States. This warranty applies only to the original 
retail purchaser and is not transferable. 

Socket may, at its option, replace or repair the product with new or reconditioned 
parts and the returned product becomes Socket's property. Socket warrants the 
repaired or replaced products to be free from defects in material or workmanship for 
ninety (90) days after the return shipping date, or for the duration of the original 
warranty period, whichever is greater. 

This warranty does not cover the replacement of products damaged by abuse, 
accident, misuse or misapplication, nor as a result of service or modification other 
than by Socket. 

SOCKET IS NOT RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES RESULTING FROM BREACH OF ANY EXPRESS OR IMPLIED 
WARRANTY, INCLUDING DAMAGE TO PROPERTY AND, TO THE EXTENT 
PERMITTED BY LAW, DAMAGES FOR PERSONAL INJURY. THIS 
WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES INCLUDING 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 

Some states do not allow limitation of implied warranties, or the exclusion or 
limitation of incidental or consequential damages, so that the above limitations or 
exclusions may not apply to you. This warranty gives you specific legal rights and 
you may also have other rights which vary from state to state. 

This product may contain fully tested, recycled parts, warranted as if new. 
For warranty information, phone (510) 744-2700. 



TECHNICAL SUPPORT 



If you have trouble installing or using the Digital Phone Connection, you 
can visit Socket's online forum for users to discuss technical support issues 
with each other at: www.socketforum.com . Also feel free to contact 
Socket's technical support prepared with the information below. 

• The part number (including revision level) and serial number of your 
Digital Phone Connection. See the diagram below. 

• The model number and operating system of your Palm 

• The manufacturer, model number, and carrier of your mobile phone 

• If applicable, the Windows version on your host PC 

• How you tried to correct the problem 



Part Number Revision Level 




Serial Number 



To reach Socket's technical support department: 

• Visit www.socketcom.com 

• Email techsupport@socketcom.com 



• Phone 510-744-2720 

• Fax 510-744-2727 



© Copyright 2001 Socket Communications, Inc. The Digital Phone 
Connection includes technology licensed under United States Patent Nos. 
4,543,450, 4,603,320, 4,686,506, and 4,972,470. 
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